Carol Wu
182 12th Ave
San Francisco CA 94118

Sep 4th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

This is unfair to small businesses and sets a poor precedent. In the Bay Area, we are stuck with just
one or two providers, and I want more competition in the area.

I am Saying NO to price hikes that will increase the cost of internet and telephone services.
You must know that broadband is critical to our home, business and school.

We have fiber today but were previously connected with competitive DSL, and were increfibky
disappointed with the rare hikes and unsatisfactory service!

Carol Wu



